The Online Health Assessment
Frequently Asked Questions about the Health Assessment
For employees of <Organization name> 

Why is the Health Assessment being offered? 

Healthy employees equal a healthy organization! 

· The Health Assessment is designed to assist you in collecting important health information in one convenient place. 

· This activity will help you to build more awareness about your health. With your interest sparked, we hope you’ll seek out additional resources to help you improve your quality of life. 

· It’s confidential! The Health Assessment is all about you. No one at <Company Name> will have access to your individual results. <Company Name> will have access to non-personalized combined results based on all employees’ responses to the Health Assessment. We hope to use these results to consider what health resources will be most useful for our employees in the years to come. (Optional) Because we’re offering an incentive for <specify if incentive is for completion of the Health Assessment questionnaire or if it also requires completion of recommended programs>, we will also be provided with participant names so we can administer the incentive. 

Who can take the Health Assessment? 

<Company name> <employees and dependents 18 years of age or older who have CCStpa health coverage> are eligible to take the Health Assessment.


How do I take the Health Assessment? 

On <Enter date> you will receive your personal invitation to complete the Health Assessment. <An e-mail with the subject title “Important Benefits Information” will arrive in your inbox/interoffice mail.>

Members can access the online Health Assessment at the ccstpa.com member service center on any computer that has Internet access. 
Do I need to answer every question? 

Yes, every question needs to be completed to ensure accurate results. 


How long will it take me to complete the Health Assessment? 

It takes approximately 15 minutes to complete a Health Assessment.


What if I need help – such as technical help with the Health Assessment? 

If you have questions about the Health Assessment after registering for the CCStpa member service center, e-mail healthassessment@webmd.net.

What if I need help registering for the CCStpa member service center? 

Contact the customer service number on the back of your member ID card. 

Can I change my answers? 

While completing the Health Assessment, you can change your answers at any time. Once you hit the “Submit” button at the end of the assessment, your Health Assessment is completed. 


What will be done with my results? Are my answers private and confidential? 

Health Assessment participants receive a personalized, confidential report online after they complete the Health Assessment. The report lets you know where you’re doing well and provides action steps for improving your health. Your answers to the Health Assessment are considered “personal health information,” which is protected by patient confidentiality laws. <Company name> will receive aggregate data; thus your individual responses/results will not be shared with your employer.

What does my Overall Wellness Score mean? 

The Overall Wellness Score is based on national health guidelines from such organizations as the Centers for Disease Control, American Heart Association, National Institutes of Mental Health and the American Council for Sports Medicine. The score is a snapshot of 20 modifiable health risk areas (i.e., areas that can be changed to improve health, such as physical inactivity). This score is a way to provide you a picture of your overall health.

What if I forget my username or password to access the health assessment?

If you have questions about the Health Assessment after registering for the CCStpa member service center, e-mail healthassessment@webmd.net.

There will be some information you will need to complete or edit based on programs purchased. We have made it easy for you by making the variable fields in red.
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