
Subject Line: 

Reminder: complete your Health Assessment to get your reward!
It’s not too late to learn important information about your health. We’re pleased to offer a powerful addition to your health benefits. It’s brought to you in cooperation with CCStpa as part of our commitment to your well-being. 

Take the first step: participate in the Health Assessment.

· <Eligibility message>

· It’s easy to follow

· It’s completely confidential

· It takes just 15 minutes to complete

To complete the Health Assessment online

Complete your Health Assessment by <deadline date> to <describe incentive>. 
What you’ll need

· A computer with internet access.
· Your CCStpa member ID card.
· An e-mail address.  If you do not have an e-mail address, you can usually get a free address through providers such as Yahoo, or Hotmail, etc.
How to get started

1. Go to the CCStpa member service center, at ccstpa.com.
2. Sign in to CCStpa member service center “for members.”

· If you’re not registered for member service center yet, click “Register” and take a few minutes to register.  Once you are registered, you can access to your personal home page and the online Health Assessment. 
3. Select the “Plan details” tab and look for “Health assessment” in the “Health Programs and Discounts” section. 
4. Click “take the assessment.”
5. Complete your registration by entering your e-mail address.  Read and agree to the consent information and when finished, click on the “submit” button.
6. Your health assessment page should now be visible.  Click “take the health assessment now” to get started on a healthier you.
Get help with questions

· For questions about registering or signing in to the CCStpa member service center, call the customer service number on the back of your member ID card.

· For questions about the Health Assessment after registering for the CCStpa member service center, call 1-800-263-4642 Monday through Friday, 8:00 a.m. to 4 p.m. CT) or e-mail healthassessment@webmd.net. 

