Your Health Assessment is now online!
It’s all about you
Once you know about your health needs you can make changes to help you live life well.  That’s why your employer has teamed up with CCStpa to offer a program to help you understand your health risks and live well.

What is it?
The health assessment is a valuable tool that will help you learn a lot about your health. You’ll also learn if you have health risks that might affect your quality of life in the future. All you have to do is answer key questions about your health history and your daily choices. When finished, you’ll get an instant report made just for you with expert tips on how to live better. 
All you need is 15 minutes

That’s all it takes to complete the online Health Assessment.  The results of your Health Assessment are packed with information you can use to improve your health.  No one at <company name> will be able to see your individual results.
Deadline <date>
This valuable resource is available to <define those eligible> for a limited time. If you complete the Health Assessment by <deadline>, <you’ll become eligible for an incentive>.
It could mean money in your pocket
<insert incentive explanation here>

Your Health Assessment is only the beginning 
Once you’ve finished your Health Assessment, more programs may be offered to you.  Based on your results, you may be able to use a variety of 5-week online programs <or work with a certified health coach> in areas such as losing weight, eating healthy, increasing your fitness, or managing stress.

Taking the Health Assessment
This process is slightly different for employees not covered by CCStpa, so please follow the instructions based on your coverage status.  
What you’ll need
For employees covered by CCStpa
· A computer with internet access.
· Your CCStpa member ID card.
· An e-mail address.  
For employees NOT covered by CCStpa 
· A computer with internet access.
· Your employee ID number provided by <employers name>.
· You will create your own username and password when you register.
How to get started
Employees covered by CCStpa
1. Go to the CCStpa member service center, at ccstpa.com.
2. Sign in to CCStpa member service center “for members.”

· If you’re not registered for member service center yet, click “Register” and take a few minutes to register.  Once you are registered, you can access to your personal home page and the online Health Assessment. 
3. Select the “Plan details” tab and look for “Health assessment” in the “Health Programs and Discounts” section. 
4. Click “take the assessment.”
5. Complete your registration by entering your e-mail address.  Read and agree to the consent information and when finished, click on the “submit” button.
6. Your health assessment page should now be visible.  Click “take the health assessment now” to get started on a healthier you.
Get help with questions

· For questions about registering or signing in to the CCStpa member service center, call the customer service number on the back of your member ID card.

· For questions about the Health Assessment after registering for the CCStpa member service center, call 1-800-263-4642 Monday through Friday, 8:00 a.m. to 4 p.m. CT) or e-mail healthassessment@webmd.net. 
Employees not covered by CCStpa 
1. Go to <insert specific URL obtained from CCStpa here>
2. Click “register now” under New Users and take a few minutes to register.  Once you are registered, you can access the online Health Assessment.
a. Enter your employee ID number (provided by your employer). 
· <Please note:  If you are a spouse of the employee, enter the employee’s ID number and add 01 at the end>.
b. Create a user name and password and answer the security questions in case you need a login reminder at a future time. 
c. Enter your date of birth (mm/dd/yyyy)
d. Read the Privacy Statement and choose your response. You must accept the terms to continue.  When finished, click on the “submit” button.
3. Your health assessment page should now be visible.  Take the health assessment to get started on a healthier you.
4. Once logged out, you can access your health assessment at any time by going back to <specific URL TBD> and entering your username and password.
Get help with questions

For questions about the Health Assessment, call 1-800-263-4642 Monday through Friday, 7:30 a.m. to 4 p.m. CT) or e-mail healthassessment@webmd.net.
Combined HA communication for members and non-health plan members.


There will be some information you will need to complete or edit based on programs purchased. We have made it easy for you by making the variable fields in red.


Please contact your CCStpa sales representative to obtain the required URL address needed for non-health plan members.
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